
EDUC 1100 Exploring Learning as a Peer Tutor 

Instructor Information:  

Rebecca Cofer 

Email: ​rebecca.cofer@gcsu.edu 

Office Location- 2nd Floor of the Library, the Learning Center 

Course Description:  

This course is designed with the requirements of the Learning Center’s certifying body, the 
College Reading and Learning Association (CRLA) in mind. All peer tutors are required to meet 
the standards set forth by this association. The purpose of the course is to train Georgia College’s 
peer tutors in areas designated appropriate for Level 1 and Level 2 in the CRLA International 
Tutor Training Certification Program (ITTPC).  

The class will discuss topics such as mindset in tutoring, learning styles, and Learning Center 
procedures for tutors. Using such activities as campus interviews, guest speakers and course 
readings, students will engage in the idea of what it means to be a tutor not only at Georgia 
College but also in higher education.  

Course Learning Outcomes:  

Upon successful completion of this course, peer tutors will be able to:  

● Identify and understand their own learning and leadership styles (Human dimension) 
● Recognize how students learn and apply this knowledge to unique tutee’s learning styles 

and needs (Learning to learn) 
● Observe and assess a peer tutoring session regarding tutoring techniques and approaches 

(Learning to learn)  
● Demonstrate a clear understanding of tutor responsibilities and ethics (Foundational 

knowledge) 
● Utilize effective listening and communication strategies during a tutoring session to best 

help the tutee (Foundational knowledge) 
● Identify appropriate campus resources to assist students outside of their tutoring needs 

(Integration) 
● Examine the unique role and perspectives of special populations in tutoring and higher 

education (Human dimension)  
● Explore the benefits of diversity in the peer tutoring center and higher education as a 

whole (Caring) 
● Recognize the unique role learning centers play in higher education (Integration) 
● Reflect on how the peer tutor experience can assist in their future goals (Caring) 

mailto:rebecca.cofer@gcsu.edu


Student-Centered Learning Activities:  

This course is meant to be highly collaborative and dynamic for both the students and the faculty 
member. Your input is an extremely valuable part of the course, and in turn, a part of your work 
as a peer tutor at Georgia College. The class consists of a number of student-centered learning 
activities meant to reflect not only on your work as a tutor, but also on your own learning and 
experience as a student.  The following are the major activities we will utilize this semester: 

● Class participation in the form of in-class discussions  
● Learning styles and leadership self-assessments  
● Literature circles using articles and readings about relevant topics  
● Invited guest speakers from special populations and specific campus offices at Georgia 

College 
● Written reflections on topics related to tutoring in higher education and your position as a 

peer tutor 
● Best practices/challenges in tutoring presentation  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Educative Assessment 

Best Practices/Challenges in Tutoring Presentation 
 
Imagine you are a new director of your college’s tutoring center.  You just started in the field of 
tutoring and want to get a better idea of the types of challenges and/or best practices  of tutoring 
centers in higher education.  Additionally, your college’s provost will be asking that you present 
your results in a meeting with some of the main stakeholders of the campus, the president’s 
cabinet.  Keeping in mind your audience and the changing dynamics of higher education, what 3 
best practices or challenges would you present to this group?  You can choose to focus on best 
practices in tutoring center work or common challenges for tutoring centers in today’s higher 
education world.  You will be presenting your findings for the “stakeholders” of our class, your 
classmates.  
 
Using current research in the form of scholarly sources, outline your chosen 3 best 
practices/biggest challenges in a well thought presentation.  For each best practice/challenge, 
you should have research that supports this point, paying special attention to examples in the 
profession that illustrate your point.  
 
Upon completion of this project, you should submit the following to our GaView class:  

● Your presentation in whatever format you decide upon (PPT slides, Prezi slides, etc.) 
● The handout for your stakeholders 
● A reflection on your experience with this presentation project (1 page, double spaced)- 

see possible prompts and questions to consider below  
 
Possible reflection prompts:  

● What was the most interesting or surprising thing you learned about tutoring centers in 
higher education?  Provide an example of something you learned about the field that you 
were not aware of prior to the assignment.  

● How do you see these best practices/challenges in your work as a peer tutor?  Provide 
real examples from your own experiences in the Learning Center. 

● How can you use the information you learned in this project to make you an even better 
peer tutor?  How will the concepts learned in this project enhance your work as a peer 
tutor?  Can you see it impacting other areas of your short and long-term plans? 

● What was the most challenging aspect of this project (research of centers, handout 
completion, presentation prep, etc.)?  Why do you think this element was challenging for 
you? 

 



You may utilize any form of presentation tools, including but not limited to, Prezi, PowerPoint, 
and Haiku Deck. Your presentation should be about 10 minutes long with a few additional 
minutes at the end for questions or comments.  It is also important that your stakeholders have 
a resource to take with them once the meeting concludes so they can further consider the 
needs of your center.  Please provide a handout that outlines your main ideas.  
 
Remember that you are the one with experience in the room and your ideas matter.  Your 
stakeholders will be better informed about the important work your tutoring center does because 
of this presentation. I look forward to hearing your views on current trends in college tutoring 
centers.  
 

1.  Project objectives 
a. Understand the unique role of learning centers in higher education 
b. Utilize scholarly research for a project  
c. Identify major best practices and/or challenges associated with the learning 

center field 
d. Articulate main ideas in an organized manner using appropriate technology  
e. Apply current trends in tutoring to your work as a peer tutor  

 
2.  Grading rubric  

 
 

 Excellent Good Needs 
Improvement  

Missing  

Presentation​- 
organization, 
flow, consistent 
with 
assignment’s 
prompt 

Presentation is 
organized, clear, 
and provides 3 
points along with 
examples from 
higher education 

Presentation 
provides some 
challenges/best 
practices, but is 
not presented in 
a clear manner 
and lacks 
examples  

Presentation 
lacks 
organization and 
clarity; only has 
1 point provided  

Presentation 
does not have 
the 3 point 
outline and has 
no organization 
in its structure 

Use of 
technology​- 
used to support 
the content  

Technology is 
used well and 
enhances the 
presenter’s 
content  

Limited use of 
technology for 
the presentation 

Technology is 
used 
inappropriately 

There is no 
technology 
utilized in the 
presentation  

Use of 
scholarly 
research-​ types 
of sources, citing 
of sources 

Each best 
practice/challeng
e is supported 
through 
scholarly 

Sources used 
may be 
inappropriate for 
the assignment 
(i.e. not 

Sources are not 
scholarly and 
lack the depth 
needed for the 
assignment  

No scholarly 
sources are 
used to 
support the 
best 



sources and is 
cited correctly 
using MLA 

scholarly in 
nature), are not 
cited correctly or 
are utilized 
incorrectly; 
citations may not 
be done 
according to 
MLA 

practices/chall
enges  

Handout- ​format 
and content  

Handout adds to 
your 
presentation and 
provides 
summary of 
content for 
stakeholders 

Handout is 
utilized, but 
lacks clarity, 
organization or 
relevance to the 
topic 

Handout is not 
complete or 
written out by 
hand 

Handout is not 
provided for 
the 
stakeholders 

Reflection- ​on 
the project and 
how it relates to 
your tutoring 
experience  

Reflection is 
thoughtful and 
considers 
current tutoring 
work; writing is 
clear and 
provides critical 
reflection  

Reflection lacks 
detailed thought 
on the project 
and how it 
relates to your 
work as a tutor; 
writing is not 
clear or has 
significant 
grammatical 
errors 

Reflection does 
not meet word 
requirement or 
does not 
address the 
prompt 

No formal, 
written 
reflection is 
accompanied 
with the 
assignment 

 
 

Formative Assessments & Classroom Assessment Techniques: ​Describe ways in which you 
will check students’ learning in your course. What will you implement so you and your students 
know how well they are learning the content? 

● Leadership and learning style assessments and reflections (2 total) 
● Literature circle worksheets and reflection (5 total) 
● Special population interview 
● Memo to President (group work) 
● Best Practices/Challenges in Tutoring project 

Schedule of Questions/Topics:  

● What constitutes an effective tutoring session?  
● When should a tutor implement outside resources in their sessions?  



● How does diversity in the tutoring center positively impact the peer tutor and the learning 
center?  

● In what ways does understanding learning differences help the peer tutor in their work?  
● What is a special population and what are some common special populations at Georgia 

College? How are special populations relevant to the work of a peer tutor in higher 
education?  

● What skills can you gain as a peer tutor that will be applicable in your later professional 
and personal goals? 

● How does the college learning center contribute to the role of this institution and to 
higher education as a whole?  

Course Policies: 

● Attendance: 

This course is meant to serve as a time to reflect and discuss your work as a peer tutor at 
GCSU.  As such, attendance is a key part of active participation in the course. We will 
use class time to discuss our opinions on topics directly related to the important work you 
do in the Learning Center. Although there is not an allotted number of excused absences 
for this course, your participation is counted in your grade; participation means being in 
class physically and mentally. You should be ready to engage with the course content and 
your fellow peer tutors at each class session.  I look forward to hearing from everyone, 
recognizing that we will learn from each other this semester.  

● The Class Environment: 

We recognize walking into this course that each of us brings different experiences, 
perspectives and backgrounds.  There is a chance that you will disagree with a discussion 
or classmates’ opinion.  However, our class should be one full of respect and inclusion of 
all students.  We are better because of the unique experiences we bring to the class. 

● Assignment Submissions:  

Work should be turned in on time, as indicated in the course schedule.  If any changes 
occur in the schedule, an announcement and email will be sent via the GaView class. 
Late work may be accepted on a case-by-case basis, as may be merited by the situation. 
The goal is for everyone in the class to stay up to date with the course content so that 
in-class discussions can be useful.  As a former English instructor, I recognize the 
benefits of revisions to our writing process and allow for one revision each semester. 

● Instructor Communication:  

The best way to reach me is through a direct email to my GCSU account.  I typically 
reply to emails within 48 hours, but please be aware that weekends do not count in the 48 
hours.  I check my email often, but am also a staff member managing a learning center at 



Georgia College and as such, have a number of emails received each hour. My 
commitment is to do my very best to reply to your emails within the 48 hour time limit. 


